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Admin Home Learner Details

Dashboard

Find Company/Learner/ 
Etc.

Learner Data Import Learner Data Entry

Institution Data Entry

Learner Profile

Details

Drawer
Path to Goals

Background and 
Experience PLA

Company Profile List of Learners

1

List of Learners

Company Information Groups In Company

Personal Curriculum

Badge, Certificate, 
Degree

Support/Advisor

Finance

Learner and Employer Relationship

All learners are the same, whether they are an employee, or entered 
independantly. As employees, learners are only associated with employers...



This relationship is referential, and organizational only.

Employer 1 Employer 2 Employer 3

1

Filtered to Company 

Interaction History

List of Companies

list pages for users and 

Learners

View and bulk edit

Admin System User Mgmt

Ability to add, remove users 

Company MGMT

Ability to add, remove users, companies, as well as learners to companies

Administrator Experience

Legend

Global Services

Permission RouterAdmin Approval/
Verification

Sent For Approval

Rejected / Sent back for Details

PLA Approved

ADMIN

Instructor Home Learner Details

Dashboard

Grading

Content Authoring

Assessment Authoring

Learner Page/View

Path to Goals

List of Learners

Learning Expereinces I 
am Teaching/classes/

sections

Learner Specific 
Curriculum

Experience Structure

Badge, Certificate, 
Degree

Communication Interaction History

Glidepath: Instructor

Legend

Global Services

Permission Router

Service Layer

Class Analytics

Learner Analytics

Preview Learning 
Experience Playlist

Learning Objects

Assessment 

Repository

SIS

Service Name

Learner Profile Learner Record Store

This ticket will cover the work needed to identify gaps for 
future work for Instructor experience.



Access to content creation: Assessments, and Course Content 
- Crowd sourcing (JOLT?)



Grading



Viewing student progress, success, 



managing content, supplemental materials



communications with learners



Defining success for these users



Identifying gaps/understanding the full scope

� Instructor feedbac�
� Instructor supplement to class

Current and Near Future systems use a SIS for several things�
� Terms -> Schedule -> Classes/section�
� Managing enrollment -> Association between learners and Instructors to section�
� Salesforce -> SIS -> Financial aid status



Will our 2025 eliminate the SIS? 

-> No. But it should be able to send and receive data from it. What data is owned by the SIS is to be determined.



Will rubrics all be managed in LMS, or external in the SIS? -> In Authoring, then stored with assessments.



Notes:

Current LMS grading : Mastered, Not Yet...

Will we ever need more nuanced than this?

If we bake this directly into the services, how to we scale over time?

Is there a need for weighting, averages, credit/no credit, collected only...

-> No. Not at this time



SIS:

Feeds Students into pathways through enrollment ->

Scheduling for instructors

course associations for instructors (students?)

Course schedules, calendaring

Populates google tracking for course ownership

Creates master schedule in LMS (Brightspace)   

Maybe in LMS -  Creates sections from master in LMS



https://snhu.sharepoint.com/sites/GCKnowledgeManagement?e=1%3A0d46a0c91eb847eea0df93943a40c1bd



 Reference to Coleague teaching assignments entered:

https://snhu.sharepoint.com/sites/GCKnowledgeManagement/Faculty%20Scheduling/Forms/AllItems.aspx?
id=%2Fsites%2FGCKnowledgeManagement%2FFaculty%20Scheduling%2FFS%2DWI%2D07%20Auto%20Scheduler%2E
pdf&parent=%2Fsites%2FGCKnowledgeManagement%2FFaculty%20Scheduling

Pathways are assembled and arranged utilizing the content stored in the content, and assessment 
repository. Associations are created with competencies,  performance Indicators, and metadata. Content is created from scratch using rich editors and then stored into a content repository. Assessments are created from scratch using rich editors and then stored into an assessment repository.

Dashboard

Legend

Cloud Resources

Permission Router

Pathway Builder

SNHU Author

Crowd Source 
Author

Assessment BuilderContent Builder
All authored artifacts will need to be published to draft, then approved for usage. Built into 
each builder as a status. Approver role can review “content” and update status to next level.

Approval

Content Library

SNHU Content

Crowd Source 
Content

3rd Party Content

Assessment Library Metadata Library

Question Library

ContentPathways

Pathway Library

Assessments

Metadata

Rpo
Collaboration of 


CD/LXE/SME
Collaboration of 


CD/LXE/SME

Drag Page Elements

Drawer

Content Builder Video Content Editing Heirarchy/Flow

New / Edit

Pathway MetaData

� Associations to Master 
Metadata

Assessment MetaData

� Associations to Master 
Metadata

Content MetaData

� Associations to Master 
Metadata

Master MetaData

� Domai�
� Competencie�
� Performance indicator�
� Creato�
� Owne�
� Statu�
� Education level? (Term)

Collaboration of 

CD/LXE/SME

Drag Page Elements

Drawer

Assessment Builder Editing Heirarchy/Flow
Drag Content Elements

Drawer

Pathway Builder Align Acheivements to 
Experience

Editing Heirarchy/Flow

New / Edit
New / Edit

Metadata RepoMetadata RepoMetadata Repo

Learner: Classroom 
Experience

Content/Assessment/ 

Curriculum States

� Draf�
� Awaiting Approva�
� Rejecte�
� Approved/Publishe�
� Archived

ApproverCreator

Approval Process

Draft

Rejected

Approved

Awaiting 
Approval

Approval Queue

See ApprovalSubmit For approval

Approval Queue

See ApprovalSubmit For approval

Approval Queue

See ApprovalSubmit For approval

State Updated

Manage and create meta data for competencies, performance indicators, 

“Metadata Manager”

Pathway Hierarchy

Pathways can be grouped and 
nested to create larger structures�
� Competencie�
� Course�
� Certificate�
� Program�
� Degrees


Pathway logic is built and informed 
by metadata: prereqs, levels, etc.

Metadata editor

Authoring Platform

Considerations

� Approval flow in each builde�
� Roles for approva�
� Roles for authorin�
� There may be one or more repos for content type�
� Metadata is canonical and reference only in authoring builder�
� Each builder will need access to the repo: filter, sort, search

Define achievement�
� micro - at end of uni�
� Achievement models and level�
� Achievement Builde�
� Achievements - have requirements, and insights for 

pathways..�
� Competency builde�
� all feed into pathway builde�
� Insights for building the pathway�
� Certificate - define req�
� Definition of done for achievements

Competency Defined / 

Competency Lookup

Achievement Defined /

Achievement Lookup

Define achievement�
� micro - at end of uni�
� achievements models and level�
� achievements Builde�
� achievements - have requirements, and insights for 

pathways..�
� Competency builde�
� all feed into pathway builde�
� Insights for building the pathway�
� Certificate - define req�
� Definition of done for achievements

Not so much a 
builder...More 
defined.

Career Defined / 

Career Lookup

� ONE�
� SOC�
� LightCast

Permission Router

User Administration - Global

System Administrator

Everyone else

Legend

Global Services

Permission Router

Global System Administrator - Turbine Users

Dashboard

Primary Links 
Group Management

User Management 

Role Management

User Administration

One centralized place to control access to all our systems; Glidepath, Turbine, 
Curation engine, etc. This provides admins one place to create, disable, and manage 
all users�

� Create/Control/Lock/Archive/Remove Account�
� Control Access level for User By Rol�
� Each user can have 1 or more role�
� Each Role defines what it has access t�
� Each System will read roles and access right/levels form central spac�
� Switching between systems needs to be accounted for (Multi Role/Multi 

Environment i.e.;Learner/Teacher/Admin...)

Each Interface in our system

Each user is sent to the allowed area, based on their security settings

L0 - Dashboard

L0 - Dashboard

Group ManagementUser Management

User Management

Roles List

Groups List

Role Details

Group DetailsUser Details

Role Management

Role / Group / User

Permissions

Individual Managers can assign roles and permissions to their group.

GLOBAL SIGN IN

Legend

Global Components

Global Services

Log IN

EPIC: UXProjects-34

Permission Router

Common Interfaces

Landing Page Sign In / Up Dialog

Dialog

Assessment for 
Experience

Profile/Account MGMT

Recommendation Engine

(Learner Pathway)

Learner Home

Offerings Catalog

3

Video Player

Video Conference

Course

Assessment
WHat Is Available

� Programs and Course Catalo�
�  Wizard for exploring matche�
� Access to advisors (Chat, Email, Phone�
� Any Public facing materials

WHat Is Available

� Synchronous/Asynchronous/F2F/Hybrid 
Learnin�

� Single assessments to “prove” 
competenc�

� Learning specific tools (Calculator, Notes, 
Etc.�

� Course Navigatio�
� Learning Work/Tasks (Assignments/Due 

Dates/Assessments�
� Progress Indicatio�
� Badging -> may belong on profile/ma�
� Communication (DnD?, Disable)

WHat Is Available

� All Public Feature�
� Goals ma�
� Profile management�

� Reset Passwor�
� Update my Informatio�

� Finance Status/Proces�
� Access to Learning Experience�
� Access to Assessments to “Prove” PLA 

competencies

Resume Content

� Elements from 
Learner Recor�

� Template�
� Strength of fit 

for jobs

Landing Experience - Public Facing Student Home Experience Classroom Experience

Apply To Course Experience & Learning

PLA

Pricing

Curricular Pathway

Learner’s Program/Course/Badge 
course list...



Does this live in Learning 
Experience, or Learner Home.

All catalogs, and 
lists have filters!

� Content Playe�
� Learning 

Experience 
Playlist

Badge, Certificate, 
Degree

Program and Course 
Details

Testimonials Testimonial Detail FAQ

I Don’t Know My Goal

2

Support/Advisor

1

1

Program / Course 
Catalog

3

Support/Advisor

1

I Don’t Know My Goal

2

Answer Questions to 
determine matches with 
badges, courses, 
programs, and degrees



Results in suggestions 
that build confidence in 
offerings

All catalogs, and 
lists have filters!

Global Components: Communication

� Alerts/Notifications (Nudges Too�
� Messagin�
� Suppor�
� Feedback System (Bug, Ratings... ? (Student <> Faculty)

Authorized Role

Finance

3 Offerings Catalog 

Offerings catalog is also exposed within Student Experience

Glidepath: Learner

Enrolled


Term


Playlist conditions

Enroll in Offerings

Finance

� Fees accrue�
� Apply for Financ�
� Payment/Scholarship/Grant type�
� Insights on finance affect on 

courses and programs (timing)

Nudges, Chatbots

Chat Bot

Drawer

Practical Instructor 
Interaction

Enter 


Classroom Experience

CLassroom Results


Sent Back To 


Learner Experience

Learning Pathways Learner Record

Content

Router

Engine

Wallet Engine

Engine

PLA

Engine

Curation Engine

Resume Builder

Vision 2025 Ecosystem 


